
An introduction to the
Complementary & 
Natural Healthcare Council

www.cnhc.org.ukwww.cnhc.org.uk

How do you get in touch?
Visit our web site:
www.cnhc.org.uk

Email us:
info@cnhc.org.uk

Telephone us:
020 3178 2199

Write to us:
CNHC
83 Victoria Street 
London
SW1H OHW
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How do I register? 
For a Step by Step Guide to registration visit the 
‘How to register’ section on the CNHC website



How do you know if someone is  
registered with CNHC?
Look for our quality mark (shown below) or 
check the CNHC register on www.cnhc.org.uk 

 

Why was it set up?
CNHC was established with Government 
start-up funding to provide assurance to the 
public and others about the standards met by 
complementary healthcare practitioners.  

We also offer a route for calling practitioners 
to account, where necessary.

How do you make a complaint?
If you have a complaint about a complementary 
healthcare practitioner you might like to ring us 
to discuss it, in the first instance.  Alternatively, 
please complete the complaints form on the 
web site.

Who are we? 
CNHC is the UK regulator for complementary 
healthcare practitioners, set up in the interest of 
the public.

What do we do?
CNHC’s function is to enhance public 
protection by setting standards for registration. 
The CNHC quality mark is now recognised 
as the standards hallmark for the sector.  This 
means that the general public, and those who 
commission the services of complementary 
healthcare practitioners, will be able to choose a 
CNHC registered professional with confidence.

Which professional groups do we regulate?

Practitioners of:  Alexander Technique teaching, 
Aromatherapy, Bowen Therapy, Massage Therapy, 
Nutritional Therapy, Reflexology, Shiatsu,  
Sports & Remedial Therapy, Yoga Therapy.
Opening 2010-11 to practitioners of: Craniosacral 
Therapy, Healing, Hypnotherapy, Microsystems 
Acupuncture, Naturopathy, Reiki.

Department of Health 
The Department of Health recommends 
that the general public always consult 
with someone who is CNHC registered 
(where CNHC registers the professional 
discipline in question).




